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What will I learn? 
 
You will learn about the travel and tourism industry, tourist destinations and customer service.  
 
Course content includes core units: 
 

• Investigation Travel and Tourism 
• The Business of Travel and Tourism 
• The UK as a destination 
• Customer Service in Travel and Tourism 

 
How will I learn? 
 
Through observation, self study, research and practical work. 
    
How will I be assessed? 
 
Through tuition, guided learning, personal study, research and practical assignment work.  The 
emphasis will be on practical investigations within the travel industry. 
 
Where might it lead? 
 
With an internationally recognised BTEC course such as this, you can progress straight into 
employment.  There are a wide variety of potential careers you can explore, all of which will benefit from 
your studies, for example, air cabin crew, tourist guide, hotelier and travel agent. 
  
What are the entry requirements? 
 
Level 2 threshold (5 A* - C GCSE passes or equivalent).  BTEC First Diploma at Level 2 in Travel and 
Tourism would be an advantage but is not essential. 
 
Further information is available from: Ms V Moffett 
 
 
  


